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1. GIOI THIEU TONG QUAN

Xay dwng nén tang so két noi nguwi dan véi chinh
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quyén, tiep nhan phan anh hién trwéng.

Tich hop dich vu cdng, thdong tin d&i song va cac

Cong dan sé

dich vu thiét yéu. e @ &

Phan anh Truyén théng Thai tiét Bdo Ha Tin
hién trudng canh bao thién tai
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Nang cao hieéu qua quan ly, minh bach thong tin va g B el singunac

giam ganh nang hanh chinh.

Pang xuf ly

Hwéng dén xa hdi so toan dién, 1ay ngwdi dan lam

trung tam.



GIAO DIEN CHINH CUA U’NG DUNG
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Cbéng dan sbd

v & e
Phan anh Truyén thong Thoi tiét Bao Ha Tinh
hién trwdng canh béao thién tai
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Cbng Théng
tin dién tw

San giao dich
T™MBT

Dich w coéng

Théng ké

Téng sb phan anh 125
-paxuly aa
Bang xwr ly

« Trung 14p. bd sun

i-HaTinh

_ .~ _Hotline: 1900 9038 *

Thong ké

- 3 Khoi thong keé

Téng s6 phan anh

«Daxwly 44
Dang xw ly
« Tring 1&p, bd sung théng tin 0
Murc d§ hailong 10
* Hai Long 9

@ Khong hai long

Tin tifc Xem titca ->
4 Khoi tin t&r

Két luan ctia B4 Chinh tri, Ban Bi o I I n C

thw vé té chirc bau ctr dai biéu

Quéc héi khéa XVI va dai bidu...

' 28/02/2026 10:46

L&y niém tin clia Nhan dan 1am

thudc do cao nhat cho hiéu qua

i-HaTinh

5 Thanh diéu hudéng



2. CAI DAT NG DUNG

Bu'dc 1: Truy cap vao kho rng dung:
+ Hé dieu hanh Android: Google Play p
+ Hé diéu hanh I0S (iphone): App Store
Budc 2: Tim kiém ng dung “i-HaTinh”
Budc 3: Nhap tai/mao.
Bu'dc 4: Cai dat i'ng dung

Lwu y: Cap tat ca cac quyéen cho rng dung khi cai dat. Dé c6 trai nghiém tot nhat



HUONG DAN CAI PAT VA SU DUNG

Hu6ng dan cai dt va si
dl,lng ang dung i-HaTinh

Hién da co trén




3. DANG KY TAI KHOAN

‘ € Tai khoan ﬂ Tai khoan

< Bang nhap

Pang ky tai khoan

..
Anh

Nang suat

Pang nhap

Tai khoan
Ho vatén*

0dng ho Tai chinh ,. il Bt "
‘ ' — Mat khau
Ngay sinh =

E g =
Imou Life Google : DANG NHAP
Céan cudre cong dan *
Nhap 12 so CCCD

A Quén mat khau?
S
“hgve”
S6 dién thoai *

M3 x4c thue OTP s& qui vé sd nay
I KIEM TRA THONG TIN I

i-HaTinh
Ban chura co tai khoan?

Q Tim kiém

L RON--Na

B2: Nhan dang ky B3: Nhap duang, du
théng tin, Nhan kiém
tra thong tin

B1l: Truy cap Ung
dung “i-HaTinh”



3. DANG KY TAI KHOAN

Tai khoan | - Tai khoan

Béng ky tai khoan
& Quay la
Anh khudr st Bang ky tai khoan
Vui lang nhip ma xic thue dugre gl i 56 didn
thoqi 0935660664, C6 thE mdt mat khoang thii gian
& nhian mé.

M OTP

B4: Chon dia chiva B5: Nhap ma xac thue,
nhap mat khau. Nhan dang ky dé hoan tat



4. TAO PHAN ANH HIEN TRUONG
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v Nguwoi dan glri phan anh hién trwdng qua Ung o,
dung di dong i-HaTinh. DS

v Noéi dung phan anh bao gdm: van dé bat cap, U
hinh anh/video dinh kém, vj tri GPS tw ddng Tor e

Phan anh  Truyénthong Thoi tiét  Bao Ha Tinh

xac dinh va thong tin lién hé. R
v Sau khi gri, hé théng ghi nhan phan anh va w @ & ©

chuyén vé Trung tam IOC. N

Téng s6 phan anh 0

DA X Iy 0

Dang xw ly

® Trung lap, bé sun

B1l: Truy cap chic nang
Phan anh hién truong




4. TAO PHAN ANH HIEN TRUONG

Phan anh hién trudng

Q Tim kiem  ISE Chuyén muc

Tiéu biéu Ba xt ly Dang x|y

© Mbi truong e

Rac thai dé bira bai tai dwong Quang Trung - Tran
Pha

05/03/2026 09:32 ™ Pang xr ly <

® Ho thng d& i R A S
Cay bat géc do giéng Iéc tai dia ban phwong séng
ari
03/03/2026 10:17

@ Cong ddng X- Canhan

B2: Bam vao dau “'+
dé thém mdi

n

Gtfi phan anh, goép y

@ Guiphan anh o Gwigoép y

Gay mét trat ty - mua ban lan chiém long duwdng. Dé
xe khong dung quy dinh

Q TP Hué, Tinh Thira Thién Hué, 100 Pham Van Q”
Bong, Phuong ViDa, Thanh phd Hué, Viét Nam ”

Cong khai phan anh
0 Cong khai o Khong cong khai

Dinh kém anh va video

Ghi cha:

- Déi v6i loai hinh "phan &nh" yéu céu bat budc phai c(
day du néi dung, hinh dnh va v tri.

- Déi voi loai hinh "gép y" thi khéng bat budc hinh anh Ve

> GUI PHAN ANH

B3: Nhap day du thong tin, vi
tri hién truong, hinh anh,..
Gui phan anh




Pieu 4. Hinh thire va thei gian tiép nhin phan anh hién trwong
1. Cac phan anh hién truomg cua cé nhén, t6 chike duge thue hién théng qua:

Ung dung céng dan 6 (i-HaTinh). Tong dai duémg diy néng 19009038,
Céng théng tin twong téc giao tiép cong dan (https://tuongtac. hatinh. ZOV.VIL).

2. Cac kénh thong tin cong khai. ho tro.

a) Tong dai duong day néng: 19009038.

b) Nén tang théng tin phan anh hién trudng (tich hop trén i-HaTinh).
¢) Coéng théng tin trong tac: https://tuongtac.hatinh.gov.vn.

d) Trang Fanpage Facebook: tuongtac.hatinh

3. Théi gian tiép nhan phan énh hién treémg cta ca nhén. t6 chic durge
thwe hieén 24/24 g1o (tir 21h00 dén 07h30 sang hém sau chi tiép nhan nhimg van
dé can xir 1y khan cap) 7 ngay/tuan.
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Pieu 5. Yéu cau doi voi phan anh hién trweong

1. Sir dung ngén ngit tiéng Viét; tiép tuc phat trién phién ban tiéng Anh va
cac ngon nglt quoc té thong dung trong ndm 2026 va cac nam tiép theo.
2. No1 dung. hinh anh. video: thor gian, dia diém phan anh hién truémg pll”ﬂ

ré rang. chinh xac. Nhimg van d¢ lién quan tranh chap. khiéu kién. khiéu nai. to
cao ndm ngoai pham vi xu Iy theo quy trinh phan anh hién treromg.

3. Cung cap day du thong tin vé tén, so dién thoai. dia chi thw dién tir cua
ca nhan. to clntc gin phan anh hién treomg.

4. Ca nhan. to clntc phai chiu trach nhi¢m toan bé triede phap luat vé tinh
trung thwre. chinh xac cia cac thong tin phan anh huén treomg.

5. Théng tm ca nhan phan anh dwoe thu thap, quan Iy theo quy dinh ctia phap
luat vé I::ac:u ve dit lidu ca nhan va an toan thong tin. Trong trromg llczfp phai dung dén
thong tin ¢4 nhan d& phue vu xit 1y phai duoe sy dong ¥ ciia ngudi phan anh.






